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Lou’s Place turns 20!
Lou’s Place celebrated its 20th birthday 
on 31 May with a party that included 
all the Lou’s community: old and new 
staff and volunteers, past and present 
clients, friends and donors. Pam Bartlett 
and Susie Manfred, two of Lou’s 
original four founders (Pam Bartlett, 
Susie Manfred, Lisa O’Brien and Ilse 
O’Reilly), joined us. Jo Boney, former 
chair of the Marmalade Foundation, 
was present, as well as Deborah Banks, 
who managed Lou’s Place for 7 years. 
Many long-time donors such as Grant 
Samuel, Allens, Ashurst, the Australian 
Stockbrokers Foundation and the 
Ottomin Foundation also participated 
in the celebration.

The house was bursting with people 
sharing stories, reconnecting with old 
friends and looking at photo collages 
commemorating past special moments. 
In true Lou’s fashion, there was 
abundant food, provided by volunteers, 
including a magnificent tiered cake, 
baked and given to Lou’s by Missy 
Martin, daughter of Jane Martin. Jane 
has volunteered at Lou’s Place since its 
inception and was in fact in the very 
first volunteer training programme! 
Our tirelessly supportive member Alex 
Greenwich joined us to celebrate, and 
he had the honour of cutting the cake.

Odette is a celebrated singer 
songwriter with a passion for women’s 
issues. As a guest of Lou’s, she sang 
two of her beautiful songs, their 
melodies floating throughout the 
house. The music continued with 
inspiring recorder performances from 
our clients – their first of many, we 
hope! Another highlight of the day was 
the gallery of beautiful client portraits, 
taken and donated by photographer 
and art therapist Jennifer Blau. 
These were Jennifer’s tribute to the 
women that Lou’s represents, in 
acknowledgement of their beauty, 
dignity, strength and resilience during 
traumatic and extremely difficult 
circumstances. 

It was an important day that 
celebrated all the different people 
who have tirelessly worked to create 
Lou’s Place, the clients who have 
become a part of our lives, and our 
many supporters. As was said on the 
day, let’s enjoy the accomplishment 
of establishing and maintaining this 
privately funded women’s service, and 
let’s hope that by our next significant 
birthday, the plight of women in 
NSW has changed.

Season’s Greetings to our clients, friends and supporters

SUMMER 2019 NEWS

To donate please visit lousplace.com.au

182 Victoria Street, Potts Point NSW 2011 info@lousplace.com.au lousplace.com.au

Alexa Haslingden (Chair of the Marmalade 
Foundation), Nicole Yade (General Manager of 

Lou’s Place), Alex Greenwich (Member for Sydney)

Pam Bartlett and Susie Manfred  
(two of the original four founders of Lou’s Place)
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Volunteer 
Corner
Volunteers at Lou’s 
currently provide 
food, clothing, a pop-
up boutique, music, 
art, sewing, jewellery 
making, knitting, 
creative writing, yoga, 
karaoke, Transcendental 
Meditation, mindfulness, 
Happiness Workshop, 
hairdressing, nail art, 
waxing, drama, language 
exchange, gardening, 
vegan cooking classes, 
marketing, fundraising, 
legal advice, finances, 
accounting, admin., 
strategy and newsletter 
writing/editing. 

Combine this each week 
with our therapeutic 
programs and general 
operations and we are 
indeed a busy house! 

Well done to you all. 
Our volunteers are the 
life blood of Lou’s. 

Thank you.

City2Surf
With the weather report predicting strong winds 
and cold temperatures, it was with some trepidation 
that our City2Surf team donned their sneakers and 
pinned on their tags for the 2019 Hyde Park to Bondi 
run/walk. Much to everyone’s delight, the morning 
brightened up! A team of 10 walked in the orange 
group and 8 ran in the yellow/blue groups.

As the team crossed the start line, the crowd surged, 
bands played, and the festivities began. TV crews 
abounded and the hype in the air was palpable. 
As a firm member of the walking back of the 
pack team (no running from Bec Fitzpatrick!), it was fun to enjoy the atmosphere with everyone in our group. Certainly, 
the distraction of a good conversation helped keep us from thinking about “Heartbreak Hill”. Resplendent in our brightly 
coloured orange t-shirts, it was easy to find our team members, even from afar.

We raised an impressive $8,000! Thank you to everyone who helped to organise and sponsor our team and to Louisa, 
our captain for the day. Plans are already underway to make the 2020 walk even bigger when we will be looking for 
some corporate sponsorship. Now that we know we can tackle that hill without a worry, it’s time to take this fun run 
to the next level! 

Homelessness Week 2019
#SewingForHousing
Lou’s Place staff, volunteers, donors and clients came together during Homelessness Week 
to make handmade badges for every member of State Parliament, including Premier Gladys 
Berejiklian, calling for more housing to be prioritised for women across NSW. Over 70% of 
women visiting Lou’s Place have experienced homelessness, making women’s homelessness 
our priority. Much love and care went into crafting the orange felt badges, taking over one 
hour to cut, write, assemble and sew each one. The words written on each badge were 
chosen by the women of Lou’s Place to remind us that housing is about:

SAFETY – 40% of women who are 
homeless are leaving family violence. 
Housing for women is essential.

DIGNITY – Homeless women have 
experienced the worst of times. We 
need responsive services that are 
available when women need them.

RECOVERY – No one starts their 
recovery from addiction or mental 
illness while sleeping rough. Without 
housing, women’s health only 
gets worse. Funding for housing 
and specialised long-term care is 
necessary to provide support.

People were then encouraged to 
wear their badges during Homelessness 
Week 2019 to show their support for 
homeless women, to post a picture 
wearing their badge on social media sites, 
and to support legislation and policy that 
ends homelessness for women.
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Lou’s Closet 
raises a 
record sum!
Lou’s Closet, in its 11th year, has just raised more 
that $91,000! Jenny Pridham graciously hosted the 
event in her beautiful home, which became a thriving 
boutique for three days in September. 

Lou’s Closet was the brainchild of Kate Armati and 
Jane Whiston, who, at the time were preparing 
breakfast for Lou’s clients. Having received a 
donation of beautiful high-end clothes, they came up 
with the idea of selling them as a way of supporting 
Lou’s Place. Kate and Jane teamed up with Tara 
Mackay, another long-standing supporter of Lou’s, 
to secure donations of fabulous clothes from women 
they knew to be generous and keen shoppers.

Thus, Lou’s Closet was first launched in Tara’s home 
in Hunters Hill. Following the theme of Lou’s Place, 
it was a warm, homelike experience – for shopping. 
They raised $12,000 in five hours on the first day! 
Over the following three years at Tara’s home, a team 
of enthusiastic volunteers raised $75,000. 

In 2013, Lou’s Closet moved to the eastern suburbs 
home of Ilse O’Reilly, one of the creators of Lou’s Place. Ilse put her own stamp on the organisation. She set up the closet for 
further success, opening for longer hours, and branching into home-baked goods and donated homewares. Over the next 
four years, $163,000 was raised. Jenny Pridham and Jo Hyde then joined Kate and Jane on the team, and in 2017, the closet 
relocated to Jenny’s home in McMahons Point. They sold Jenny’s dad’s marmalade, spreading the word of the Marmalade 
Foundation even further.

The ever-expanding team of volunteers really does represent the heart of Lou’s Place: women helping women. Within the 
closet team, a close group of women has developed who love getting together for this annual event, creating a fun and inviting 
shopping experience for everyone, whatever their budget. The team is constantly trying to reinvigorate the event and make it a 
more exciting shopping experience. The recycling of clothes as a sustainability aspect of Lou’s Closet has also contributed to its 
growth and will continue to be an important part of its raison d’etre. 

Over 11 years, the team has raised more than $451,000. 

Our heart-felt thanks go to the organisers of Lou’s Closet: Jenny Pridham, Jo Hyde, Jane Whiston and Kate Armati. 
Working alongside them is their team of very dedicated very workers: Lizzie Windsor, Jakk Armstrong, Nichola Clutterbuck, 
Helen Berry. Congratulations to all of them for their tremendous success, and we look forward to Lou’s Closet 2020!

Plunkett Street Community Playgroup
For little people we are providing great play
During school terms, in the mornings, on Thursdays
Teaching gentle hands and playing speech games
Our sessions are a combination of fun with many, many names 
We dance and we play, from story time to Happy Birthdays
For our group is a family of sorts
(Even though we don’t do group sports)
Our nationalities abound, our friendships are sound
And to our Playgroup, we are grateful we found.

We hit a new record this term with 26 kids and their parents/carers attending!
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Creative Writing
Our group of writers meets weekly 
over cups of tea and baked goods 
to write letters, prose and narrative. 
The conversation is vibrant, and the 
laughter is loud!

 

Spring
The morning is delightful

Dew on the ground

My awful neighbours tucked in 
bed for hours more

I can sit in the garden with the 
windows from the balconies blind

No one checking my movements

Melodic birdsong keeps appearing 
on frilled petals

They are wise and understand early

Mornings are the finest hours

From just before sun up

Those first two hours!

Anonymous

Deborah Mills, Volunteer Art Teacher
Deborah Mills has been volunteering as an art teacher at Lou’s Place 
for about 18 months. 

The top room at Lou’s is the perfect artists’ studio as it is full of beautiful 
natural light, with a view of the trees and terraces on Victoria Street. 

The walls are lined with shelves of clients’ canvases, overlapping one another, 
there are so many! Weekly art classes offer clients an opportunity to be in 
a quiet, peaceful space for an hour or two. Here, they are able to express 
themselves creatively, and to use untapped skills. 

Deborah believes that being creative gives them both confidence and a 
tremendous sense of achievement. She says that “the ladies who come are 
always so grateful for your time. They are able to concentrate and produce 
a finished work in a short space of time. It’s a very rewarding role for me.”
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Meet our new case workers
We welcome our two new case workers to Lou’s Place.

Jennifer Smith has extensive 
experience in domestic and 
family violence, mental health, 
drug and alcohol issues, as well 
as working with marginalised 
individuals and families. She is 
passionate about helping her 
clients to identify their strengths 
so that they can build a positive 

sense of worth. “It’s the little things that we do that 
make a tremendous impact on our clients. This allows 
me to walk away knowing that I contributed to make 
one of their struggles a little bit easier.”

Mahasti Askari has a Bachelor of 
Nursing, and thus, brings with her 
a passion for maintaining physical 
and emotional well-being. This, 
she believes, will help to support 
a happy healthy lifestyle. She has 
considerable experience working 
with Indigenous Australians, as 
well as women from culturally 

and linguistically diverse backgrounds. For Mahasti, the 
reward of working at Lou’s Place is that “there is great 
level of care and unity present in the house that serves 
everyone by acceptance and empowering all.”
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